
2026 Branch Compliance Calendar

5 Jan - 26 Jan 6 Feb - 2 Mar 13 Mar - 6 April 24 Apr - 18 May 5 Jun - 29 Jun

Financial 
Services

Only branches 
selling Financial 

Services products.
NB This module 

starts on a 
Monday. All others 

start on a Friday

Insurance
	

Only Branches 
selling Insurance 

(Travel / Life) 
NB Branches 

must also 
complete 

Financial Services 
module

Vulnerable 
Customers 

All branches

Anti Money 
Laundering 
& Terrorist 
Financing
All branches

Information 
Security & Data 

Protection

All branches

January February March April May June

17 July - 10 Aug 2 Oct - 26 Oct

Prohibited 
& Restricted 

Items
(Formally 
known as 

‘Dangerous 
Goods’)

All branches 
selling Mails

Mails
All branches 
selling Mails

July August September October November December
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